
Once the assessment is completed the
Housing Assessor submits a report and
accompanying documentation to Enable
New Zealand (ENZ)who process this
request in collaboration with ACC. 

ACC will arrange an
assessment for
equipment and/or
housing modifications
to meet your injury-
related needs. 

Building your modification

The process of getting ACC rehabilitation housing
modifications through Enable New Zealand

If you are
experiencing

challenges within
your home due to

your ACC-
covered injury. 

You can contact
ACC directly or ask
your doctor to
inform ACC of your
challenges. 

Assessment

Housing Team
The ENZ Specialist Housing Team

reviews the documents in relation to
injury-related needs, function and

value for money, and then provides
recommendations to ACC. 

Solution
Once approved, if your modification is

classed as a minor modification, e.g.
does not require a building consent/

project management, then the
contractor will contact you to

commence your modification.

Completion/Sign off
Once the modification is
complete, both you and your
Housing Assessor will be asked
to sign off the work as finished
and meet your injury-related
needs. 

Designer and Housing Assessor will make contact to arrange a site visit.
ENZ works with the build service to complete all necessary parts of the
process such as lodging plans with council and gaining consents until
final sign off is achieved.

If you are required to move out of your property during the modification
period, please contact ACC to arrange alternative accommodation. 

Contact ACC Order

Download
one today

If your modification is classed as
standard/ complex e.g. requires

building consent/ project
management then the Architectural.


