
What’s New:
Draft Functionality
ESH Hearing Funding Applications
Training Update for Assessors and OBOs



New "Save as Draft" option during the assessment process Assessors must select: Branch

Drafts remain editable — not submitted until you choose OBOs must select: Assessor's Name AND Branch

Resume from your queue exactly where you left off Search field will not activate until selections are made

What's new + a reminder
New ReminderNew feature Existing behavour

Draft functionality NHI Search requirements

Save your work and come back to it — nothing is lost if you 
need to pause.

This is how NHI search has always worked 
— branch and assessor selections are required before 
the search activates.

A draft is not a completed submission 
— always submit when finalised

Not a change 
— this is a reminder of existing system behaviour
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Drafts remain editable until you 
choose to submit

Use drafts when you need 
to pause mid-assessment

Always submit when the assessment 
is finalised

Draft functionality

Save draft Resume draft Submit
Click Save as Draft at any point
during the assessment to save

your progress without
submitting

Find the draft in your queue
and continue where you left off

— all progress is retained

Once the assessment is
finalised, submit the form 

— a draft is not a completed
submission

Drafts let you save your work and come back to it — nothing is lost if you need to pause.

Key rule: a draft is not a completed submission — always submit when the assessment is finalised
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Select 
branch

RequiredAssessor

NHI Search Required Selections (Reminder)
Before you can search for an existing customer by NHI, you must make the right selections first 
— the system will not search without them.

NHI search requires upfront selections before the search can run. Your role determines what must be selected.

Search field will not activate 
until all required selections are made. 
If the search button is greyed out, 
check your selections above.

This is a reminder of existing behaviour —
not a new change
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1

2 2 Select Branch

3 Enter NHI & search

1 Navigate to 
customer search

Branch selection 
unlocks search3

Step-by-Step Assessors

Navigate to the customer search screen

Select your Branch from the dropdown

Enter the NHI number and search

Tip
If the search button is greyed out, check that Branch is selected

As an assessor, one selection unlocks the NHI search.

What you need
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Branch

Both must be selected before
NHI search activates

Assessor's Name

OBO Requirements

Quick Comparison

Assessor Branch only → search

OBO Assessor's Name + Branch → search

1

2

3

4

Step-by-Step OBOs

Navigate to the customer search screen

Select your Assessor's Name from the dropdown
Required first — Branch will not activate until this is set

Select your branch from the dropdown
Select after choosing the Assessor's Name

Enter the NHI number and search
Search activates only once both selections are made Both Assessor's Name and Branch 

must be selected — the search 
will not run if either is missing.

As an OBO, two selections are required before the NHI search is available.
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1 Customer search 2 Select or Create
Customer

Click the customer's name from results, 
or create the customer if they are new.

3 Request Funding

Select Request Funding to begin 
your application

Draft functionality not available for 
subsidy applications.

6 Terms & 
Conditions

Final screen — Submit only. 
No Save Draft available here

7 Draft 
Management

View, resume, or delete drafts for your branch
(Request Funding only)

New feature in this releaseConditional step (only if draft exists)Conditional step (only if draft exists)

Reminder: Branch required

Select Branch (assessors) or Assessor's Name
+ Branch (OBOs), then enter NHI

4 Select Service 
Category

New: Draft Functionality

5 Complete
Assessment

Screens
Work through all assessment screens

The Full Workflow at a Glance

Conditional step

3b Draft Notification

If a draft exists for this customer at 
your branch, a notification appears with 

an option to view that draft.

Here is the complete workflow. 
Save Draft is available throughout the Request Funding journey, but not for Request Subsidy.
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Choose the relevant service category 
to begin the form.



Customer Search
Your branch is now shown in the top-right corner — this is what enables the NHI search.

Your branch is shown in the 
top-right corner.

Confirm the branch is pre-set
correctly, then enter the NHI
and search.

Select Assessor's Name AND
Branch first — both are required
before the search activates.

What to notice

By role

Branch Selector

Assessor

OBO

If the Search button is greyed
out, check that the Branch
(and Assessor's Name for
OBOs) is selected.Enable New Zealand August 2026



Select Customer from Results
Click on the customer row to open their profile

Enable New Zealand August 2026



Existing Draft Notification
Only shown when the same branch has a draft in progress for this customer
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If this customer already has a saved draft, 
a highlighted banner appears on the
Customer Details screen showing 
"This client has 1 saved draft" with a
 VIEW DRAFTS button.

This notification only appears if your branch
created the draft. Drafts from other
branches are not shown.

Click VIEW DRAFTS to resume the existing
draft, or scroll down to start a new
application via Request Funding .

The banner appears on the Customer
Details screen, above the Request Funding
option — the same page you land on after
clicking a customer row.

Draft Notification

Where to find it

Same Branch Only

Your Options



Request Funding
Click the highlighted button to begin the assessment.

Enable New Zealand August 2026

Customer Profile

The yellow highlight shows where to click

Click request funding



Create Customer
Setting up a new customer? Create the customer, fill in their details, select the branch, 
then click Continue and Request Funding to start the application.
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New customer

Request Funding
starts the application

Select Branch, 
then continue



The description panel on the right shows
eligibility criteria for the selected category

Select the relevant service category 
from the list (e.g. Purchase of hearing aids,
Hearing aid repairs)

Click NEXT to proceed to the
assessment screens

Select Service Category
Choose the appropriate service category to begin the assessment form.
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New feature

New feature

Bottom-right

Available on every assessment screen

System also auto-saves in the background

Not available on the final Terms &
Conditions screen

Last saved timestamp updates
automatically

Save Draft Button

Save Draft During Assessment
The Save Draft button appears on every assessment screen — use it any time you need to pause.
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The green "Draft saved" banner appears
in the bottom-right only when you
manually click Save Draft — it does not
appear on auto-save

The draft is auto-saved every 20 seconds
automatically — no banner is shown, 
but saving still occurs in the background

The "Last saved" timestamp updates on
both manual save and auto-save

To continue later: go to Draft Management
from the left menu

Draft Saved Confirmation
Clicking Save Draft shows a green confirmation banner. The system also auto-saves every 20 seconds
 — silently, with no banner.
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Actions

Drafts are auto-deleted after 21 days. 
Do not leave critical assessments 
as drafts.

Draft Management Screen
Use Draft Management to view, resume, or delete in-progress drafts for your branch — before they expire.
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Draft Management in left nav 
— your starting point

 Navigation

Branch shown top-right — confirms you
are viewing the correct branch's drafts

Branch Confirmation

e.g. 20/21 — draft is 20 days old; deleted
on day 21. Act before it expires.

Age / Lifespan
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