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The person does not
meet DSS eligibly and
access criteria or
does not wish to be
considered for
funding

Assessment completed
EMS Assessor considers all
solutions and/or funding

Person meets DSS eligibility and
access criteria for funding

Mandatory EMS Advice
required
(See Consultation with
EMS Advisor document)

Mandatory or Optional
EMS Advice required

EMS Assessor completes
Request for EMS Advice form
and submits via PWF.
Additional documentation
attached as required

CSA reviews the request and
will contact assessor if
additional information
/discussion is  required

EMS Assessor looks
at alternative
funding stream

Decision made, CSA
completes Outcome
Summary and sends to
assessor via PWF

EMS Assessor
completed DSS
Portal and confirms
the priority
outcome (1 or 2) 

EMS Assessor completes
equipment application
including all supporting
documentation

Solution 
Supported

Solution is not supported or
DSS access criteria is not met

The EMS Advice outcome summary contains information that is confidential and which may
be subject to legal privilege. The EMS Assessor may not disseminate, distribute or copy this
information without Enable New Zealand’s approval. The EMS Advice outcome summary is
based on the information provided by the EMS assessor.

Optional Advice is
available if requested

Solution 
Supported

Yes

No

No

No

Yes

Key 
Blue block - Enable New
Zealand
Pink block - Assessor
CSA - Clinical Service
Advisor
ENZ - Enable New Zealand
EMS -  Equipment and
Modification Services
CSF - Customer Service
Facilitator


