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Hire Webinar - questions and answers

Q. Is there a list of ACC owned portable bathrooms available for re-issue? 
A. At present assessors should contact the portable bathroom suppliers directly to check what re-issue options are available in the time frames required. Include the information you gather from the suppliers(s) in your assessment report.  

Q. For the hire of bathrooms/ramps, do the assessments for these need to be via a housing modification service or can they be via a Social Rehabilitation Needs Assessment (SRNA) service. 
A. For both portable bathrooms and modular ramps, the Managed Rehabilitation Equipment Services (MRES) Operational Guidelines (refer page 21) indicate assessment for these needs to be via an approved ACC housing modification service.
We know there are instances of ACC referring under the SRNA service for assessment for ramps.  If an order is submitted with an SRNA report, we will consider these on a case-by-case basis. The SRNA report should include similar information as would be detailed in a housing modification assessment report (all the access/exit options, the height of the steps, whether there are rails and photos).  
 
Q. Is there a list of re-issue items available that can be reviewed on the MRES app, specifically wheelchairs and seating?  
A. For wheelchairs and seating, the current process is that assessors upload a completed wheelchair specification form (link) to their order.  At that stage, we use your specification form to identify reissue options available, and we will contact you to discuss these options.  
For all equipment, we ask that you be open to considering re-issue options presented (instead of a proposed hire).  
 


Q. Would you encourage us to consider suppliers other than Highlander for purchase of portable bathrooms?  There are a few other suppliers and it’s difficult to know which will be the most cost effective. A more local supplier is likely to charge less for freight?   
A. Yes. Please identify the specifications required and then send those specifications to more than one supplier to obtain quotes. We appreciate geographical placement and use of local suppliers may influence decision making. 
Currently the majority of ACC owned portable bathrooms are Highlander units, so please check with Highlander to see if they have re-issue stock available.   
 
Q. For reissue equipment that requires specific set up and further accessories, does Enable consider sending a purchase order to equipment suppliers for them to do the set-up, instead of Enable sub-contractors? 
A. This can be considered by the Clinical Advisory Services (CAS) team for complex situations or equipment set-up. Please contact our CAS team for this to be considered.  
 
Q. It was mentioned that provision of a complex list wheelchair while waiting for a customised option is more cost effective. What is the actual availability of complex list 'standard configuration' wheelchair options for provision? My understanding it is just an approved list, not actually available stock. 
A. All suppliers should have a level of stock available if their product is on the ACC complex list. We very much welcome hearing any feedback around problems with stock availability of ACC List items.
  
Q. What is the process for ending a hire? Does it stop once we know the item is collected, or once it is actually returned to the supplier. Sometimes it is held at an approved repairers depot until the supplier collects the item (at the suppliers request) or until shipping is arranged. How do you update into MRES that the hire is completed? 
A. All we ask from assessors is that they inform the supplier when the HIRE is completed. That is the full process from an assessor workflow responsibility at this point. There is no further update required in the MRES app by assessors to end the hire.
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