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MRES User Access Guide
for Assessors


An updated guide to using
 the MRES Application
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[bookmark: _Toc222209206][bookmark: _Toc197436734]Purpose of this guide
This guide explains how ACC accessors will access Enable NZ’s Managed Rehabilitation Equipment Services (MRES).
These changes are part of the MRES Multifactor Authentication (MFA)/SSO Project of April 2026.
[bookmark: _Toc222209207]What is changing
You will continue to enter a username and password to access MRES, however now, if you are a first time user, you will be asked to enter a verification code the first time you login in order to change your password from the temporary one supplied when you are first registered as an MRES user.
[bookmark: _Toc222209208]What is not changing
· Your MRES role and permissions remain the same
· How you do your day-to-day work in MRES does not change
[bookmark: _Toc222209209]What you need before you start
To access MRES you will need:
· An active MRES account (this is requested by ACC from Enable NZ when you start work). When your access is provisioned by Enable you will receive a user name and temporary password sent to your email address.


[image: ]
· Access to MRES must be approved by your manager/ACC employer.
[bookmark: _Toc222209210]How to access MRES
Option 1: Accessing MRES as a first time, or existing user
Step 1: After logging into your laptop navigate to the MRES login page here: ACC MRES Login

Do not select “Login with Microsoft” you will receive an error saying NO SSO Access.
Step 2: 
If this is your first time logging in: 
1. Check your emails for your username and temporary password
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2. Log in with the provided credentials
a. If you receive an error saying your password is incorrect confirm you have entered the correct details or the temporary password has expired. If so, click “I’ve forgotten my password” and this will trigger a verification code sent to your email address to allow you to reset your password. Enter the code.
3. Set a new password that meets the criteria.
4. Log in again with the new credentials.

If you have logged in previously:
1. Enter your username and password
a. If you have forgotten your log in details, click “I’ve forgotten my password”. This will trigger a verification code sent to your email address to allow you to reset your password. Enter the code.
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2. Set a new password that meets the criteria.
3. Log in again with the new credentials.

Step 3: If you are logged in successfully, MRES will open to the Dashboard:
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Option 2: I have been logged out of MRES automatically and want to sign back in
This is usually due to session timeout which is a normal security feature of MRES. For security reasons:
· Your MRES session may time out after a period of inactivity
· If this happens, you will be redirected to the logon screen to log back in. Simply sign in again and click the MRES link (ACC MRES Login) to continue working.
· You may or may not be asked to complete Multifactor Authentication steps. These are set by ACC so if you have MFA issues, please contact the ACC technical helpdesk.

[bookmark: _Toc222209211]Troubleshooting
If you experience issues accessing MRES, refer to the guidance below.

I am receiving a “NO SSO Access” error
ACC Assessors must log in using their MRES username and password.
Do not select “Login with Microsoft.”
Return to the login page and enter your MRES credentials.

My temporary password does not work
This may happen if:
· The temporary password has expired
· The password was entered incorrectly
Select “I’ve forgotten my password” to reset it.
A verification code will be sent to your registered email address.

I did not receive the password reset email
· Check your junk/spam folder
· Confirm you entered the correct email address
· Wait a few minutes and refresh your inbox
If you still do not receive the email, contact the Enable Technology Helpdesk.

I receive a message saying my account is locked
Accounts may lock after multiple unsuccessful login attempts.
Wait 15–30 minutes and try again.
If you remain locked out, contact the Enable Technology Helpdesk.

I was logged out while working
This is usually due to session timeout, which is a normal security feature.
Return to the login page and sign in again.

I cannot access MRES
Possible reasons:
· Your access has not yet been provisioned
· Your access has expired
· Your account has been removed
Contact the Enable Technology Helpdesk to confirm your access status.

[bookmark: _Toc222209212]Key points to remember
· Your MRES role and access remain unchanged with the new login process
· Check your spam/junk folder if you cannot find emails or verification codes sent from Enable NZ when logging into MRES
· The temporary password sent to you when you were first set up as an MRES user may expire. If you get an error when logging in for the first time, click “Forgot my Password”.

For further assistance contact the Enable Technology Helpdesk here: Contact us | Enable New Zealand 
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Tena koo,

Welcome o the ACC Managed Rehabiltation Equipment Services (MRES)
‘app, provided and managed by Enable New Zealand.

You can login tothe MRES app using the usemame and temporary password
below, then follow the insiructions fo create a new password

s is your usermame: grae.o'sullivan@enable.co.nz
s is your temporary password: >TykoBTyut%

i to MRES and create a new password

Please refo 10 our ibrary of online guides and tutoias for more inormation

Viow MRES guids on our webste

Our Ciiical Services Advisors are available o provide information and sup-
portwith MRES equipment.Contact ourteam members by vsiing our Clrical
Advisory Services pago.

Giick here to visit our Clinical Advsory Services page.

1fyou have any futher questions, please feach out 0 us at
‘enable co nz/contact

Noho ora mai

MRES Clinical Advisory Service
Enable New Zealand
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Log in to Enable MRES

User Login

Available for any assessors or TPA'S

‘ Email address ‘

‘ Password

I've forgotten my password

Single Sign-On Login

Available for anyone with an ACC or Enable email address.

si with Microsoft
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Tena koe, Grae O'sullvan

We have updated our login page for the Managed Rehabilitation Equipment Services
(MRES) system. You now log in using the section titled ‘Assessor Logi

You need to create a new password to continue using the MRES system.
Log in using the temporary password provided below, then follow the instructions 1o create
a new password

This is your username: grae.o'sullivan@enable.co.nz

This is your temporary password: *6JByP3sDd1H

Login to MRES and create a new password

Need help? Click here to view our guides for creating |
anew password and using the MRES system

Thank you for your continued work supporting ACC clients. If you have any further
questions, please reach out to us at enable co nz/contact

Noho ora mai,

MRES Clinical Advisory Service
Enable New Zealand
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Link to ACC List Products

Link to ACC MRES Operational Guidelines

Link to ACC MRES Guides
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