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Karakia timatanga

Kia hora te marino

Kia whakapapa pounamu te moana

Hei huarahi mā tatou i te rangi nei

Aroha atu, aroha mai

Tātou i a tatou katoa

Hui e, Tāiki e!

May peace be widespread

May the sea be like greenstone

A pathway for us all this day

Let us show respect for each other

For one another

Bind us all together!



Meet the MRES Clinical Advisory Services team

Learn how we can help you

Explore available resources

Review how to select and order equipment

Introduction & Objectives 
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Clinical Advisory Services
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03 740 2146
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Clinical Services Advisor 
Occupational Therapist 

Dana Walsh
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Clinical Services Advisor
Physiotherapist

Nafi Lefono
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Clinical Services Advisor 
Physiotherapist

Pauline Lazarus

07 843 9181
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Clinical Services Advisor 
Occupational Therapist 
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Phillipa Corby 

Email: acc.advisor@enable.co.nz

Phone: DDI or 0800 362 253 

enable.co.nz/acc-assessors/our-acc-clinical-advisory-team 

Meet the MRES Clinical Services Advisors 

mailto:acc.advisor@enable.co.nz


How we can help 

Advice for

• Identifying solutions for injury-related need 

• Equipment options

• Clinical reasoning process

• MRES funding parameters

• Appropriate assessment service



Enable Website





Guides and tutorials 

enable.co.nz/online-systems/tutorials-guides/acc-mres-guides/assessors-tutorials 



Assessor Webinars

enable.co.nz/training-tutorials/assessor-education-webinars



MRES APP



ACC List Equipment 

Consider ACC list equipment first: 
• Simple
• Standard
• Complex

enable.co.nz/acc-assessors/product-information/acc-equipment-online 

Purchase

Simple or Standard 
List item

Trial/Purchase

Complex List or 
Non-list item

Hire

Equipment is:
• Required for less than 2 months
• Of high dollar value >$3000
• Unable to be reissued
• Not available on ACC List, or in reissue
• Needed immediately
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ACC Equipment List Search Tool
enable.co.nz/acc-assessors/product-information/acc-equipment-online



Equipment Comparison Charts

enable.co.nz/service-centre/acc-assessors/product-information



Reissue Equipment 

MRES orders may be matched to reissue

Simple & Standard list equipment

Complex & non-list equipment

Automatic

Contact a Clinical 
Services Advisor



Considerations When Ordering Equipment

ACC principles:
• Stay within scope
• Injury-related need
• Cost effectiveness
• Share your thinking
• Recycle and reuse 

equipment
• Equipment use

enable.co.nz/training-tutorials/assessor-education-webinars#acc-social-rehabilitation-assessment-equipment-and-working-with-enable-new-zealand



Documentation Requirements

• Assessment report 
for complex, non-list 
& hire equipment

• Quotes 
• Specification forms 



Key Messages 

Ask for advice - contact Clinical Services Advisors

Check out available resources

Follow ACC’s principles

Prioritise ACC list items before non-list or hire

Include all required documentation



Feedback

We welcome any comments or 
feedback about today’s session.

Scan the QR code to complete 
our short survey.



Thank you

Phone:  0800 362 253

Website: enable.co.nz

Email:  acc.advisor@enable.co.nz

Or contact a Clinical Services Advisor directly:
enable.co.nz/acc-assessors/our-acc-clinical-advisory-team  

mailto:acc.advisor@enable.co.nz
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
https://www.enable.co.nz/acc-assessors/our-acc-clinical-advisory-team


Closing Karakia

Kia whakairia te tapu 

Kia wātea ai te ara 

Kia turuki whakataha ai 

Kia turuki whakataha ai 

Haumi e, Hui e, Tāiki e!

Restrictions are moved aside 

So the pathways are clear 

To return to everyday activities
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