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Karakia timatanga

s R May peace be widespread

Kia whakapapa pounamu te moana MOYEne SHCr I K .9 etIoRe

Hei huarahi ma tatou i te rangi nei A-pathwenzIones GlLEISRSY

Aroha atu. aroha mai Let us show respect for each other

Tatou i a tatou katoa For one another

Hui e Taiki e! Bind us all together!
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Introduction & Objectives

Meet the MRES Clinical Advisory Services team

Learn how we can help you

Explore available resources

Review how to select and order equipment
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Meet the MRES Clinical Services Advisors

Elise McGillivray

Service Manager
Clinical Advisory Services

03 740 2146
elise.mcgillivray@enable.co.nz

Sarah Boyt
Clinical Advisor - Policy, Insights
and Analysis Operations

03 740 0411
Sarah.Boyt@enable.co.nz

Christa Roessler

Clinical Services Advisor
Occupational Therapist

03 740 0925
christa.roessler@enable.co.nz

Dheshini Naidoo

Clinical Services Advisor
Occupational Therapist

07 9811369
Dheshini.naidoo@enable.co.nz

enobIe.co.nz/occ-ossessors/our-occ—clinicoI—odvisory-teom

Nafi Lefono

Clinical Services Advisor
Physiotherapist

09 956 5289
nafi.lefono@enable.co.nz

Pauline Lazarus

Clinical Services Advisor
Physiotherapist

07 843 9181
pauline.lazarus@enable.co.nz

Phillipa Corby

Clinical Services Advisor
Occupational Therapist
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06 826 4999
phillipa.corby@enable.co.nz

Dana Walsh

Clinical Services Advisor
Occupational Therapist

03 741 2147
Dana.Walsh@enable.co.nz

Email: acc.advisor@enable.co.nz
Phone: DDI or 0800 362 253
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How we can help

Advice for

- ldentifying solutions for injury-related need Managed Rehabilitation

Equipment Services (MRES) r

- Equipment options ¥

. Clinical reasoning process Operational Guidelines

*  MRES funding parameters

-  Appropriate assessment service

Last Updated November 2023
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Enable Website
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Access support EMS assessors ACC assessors Specs & hearing assessors Subcontractors
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Tdhono ki te tautoko Nga kaitohu EMS Nga kaitohu ACC Ngda kaitohu mohiti me te rongo Nga kaiwhakarato

Supporting disabled and injured New
Zealanders

Providing assistive technology, equipment, modifications and advice to enable

everyday lives in Aotearoa New Zealand.

Get equipment collected —» Online apps for assessors —»

Equipment lists for assessors Search all documents & forms Contactus

Assessors can view the EMS and MRES lists of All of our documents and forms are at your Our contact centre team can help with all
eqguipment, hearing aid list, and list of DSS- finaertips with a simple search or selecting a requests or queries. You can email, call or use




ACC assessors

On this page youll find support for housing, equipment, or madification decisions, useful tools, and resources for

assessors working with ACC.

MRES Clinical Advisory Services Team

Meet our MRES Clinical Service Advisors and get
support with equipment decisions and clinical
reasoning.

MRES product information

View the MRES equipment list, comparison charts,
webinars, and more to help in your decision-
making and assessment process.

ACC housing

View information for ACC staff and assessors
around requeasting ACC housing modifications.

Other Tools & Resources

App tutorials and guides

Find all our user guides, manuals, and video tutorials
for using our online apps.

Education centre

Educational resources for assessors: webinars,
research, article critiques, and more professional
development.

Find documents and forms

Find and download our booklets, posters, manuals
and forms.

Toolbox 28

Legin to your account

Access the MRES or
Proworkflow apps.

ACC equipment list

View our ACC list
equipment catalogue and
access our online
inventory.

Returns and repairs

Request equipment
repairs, find a service
agent, or arrange a
collection.

Create an account

Register as an assessor to
begin requesting ACC
housing or MRES services.



Guides and tutorials

Tutorials for assessors

On this page you'll find guides for assessors on how to use Enable’'s MRES App.

Managing equipment trials Request MRES housing equipment
Learn how to enter a trial start date, add new itemns Information for assessors requesting ACC MRES
to a trial in progress, record trial outcome, or housing equipment.

request a trial extension.

How to stop our emails going to junk Hire equipment orders

Emails going to spam? Here is how to stop it. Learn what to consider before ordering MRES hire
equipment, how to order hire equipment and view
a report of your hire equipment orders in the MRES

App.

- -
Non-list equipment orders Assessmentreports
Learn about ordering equipment that is not on the Training notes for the MRES App about assessment
ACC list. reports.

- -
MRES emails and notes View order dashboard tiles
How to send an email and add notes to an order Get support to Understanding the view order
within the ACC MRES App. dashboard tiles.

- -

Er\a.éle@
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Assessor Webinars

@ Education centre
He akomanga

On this page

. MRES Wheelchair &
Seating orders: Report

Writing
. Bridging the Gaps in
Clinical Reasoning

. Presentation for NZAS
March 2025

. ACC Eguiprnent List
Update 2025

. Introduction to the

Clinical Advisory Service
& MRES

. Housing Modifications
for People with
Challenging Behaviours

. ACC Social
Rehabilitation
Assessment -
Equipment and working
with Enable New
Zealand

Assessor education webinars

On this page you'll find webinars and resources for assessors on equipment,
housing modifications, pressure injuries, and more.

MRES Wheelchair & Seating orders: Report Writing

An overview of the documentation required for MRES Wheelchair &
Seating orders: Report Writing and using the Enable ACC Wheelchair
Specification Forms.

Join the ACC MRES Clinical Services Advisors for an informative session on the updated
ACC Manual and Power Wheelchair Specification forms. We will discuss practical tips and
examples for completing the ACC7432 Wheelchair & Seating Assessment Report, and learn
how integrating these tools into your workflow supports best clinical practice and
enhances the quality of your assessments.

We'd love to hear what you think of the Overview of Documentation required for an MRES
Wheelchair & Seating order. Leave your review here K4

enoble.co.nz/troining—tutorioIs/assessor—educotion—webinors

L~ §. An overview of the documentatiopsequired-for an MRES WheelchaiEgss
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An overview of the documentation required for
MRES Wheelchair & Seating orders:

Report Writing and using the Enable ACC
MORE VIDEOS Wheelchair Specification Forms

Presented by

Dheshini Naidoo & Phillipa Corby
19 MOy 202t Climcoal Semvice Adwisors, Enobile New /e0iong
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MRES APP

ACC MRES

gy Dashboard




ACC List Equipment

Consider ACC list equipment first:

« Simple
« Standard
» Complex
« Required for less than 2 months
Simple or Standard Complex List or . Of high dollar value >$3000
List item Non-list item

« Unable to be reissued
« Not available on ACC List, or in reissue
- Needed immediately

enable.co.nz/acc-assessors/product-information/acc-equipment-online ~ NEWZEALAND
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ACC Equipment List Search Tool

enable.co.nz/acc-assessors/product-information/acc-equipment-online

ACC equipment list

On this page youll find an online version of the ACC equipment list designed for assessors to view and use easily.
ACC equipment list
Type keyword and jpress Enter: iﬂnd press Enter: Found 12 mutching items
hoist [
Hoist Supplier: Invacara
| el . sirdia Evo rond B
i - { rand Birdia
Equlpment Cotegory. " flactric Legs
F Hoist with Pivot or Spreader Bar Max user weight: 180kgs
All v Be 840mm overall width closed | ) |
ype: §40rmm overall width closad (axternal }
A & 1020mrm Internal width legs opan 'atiant lifters sianual hondling
Equipment type' —_ 1400rmm turnirg radius
ight (kgs): Lifting range 415mm -1550mm Standard list
All vi B g
. EMZ code Supplier code Description
Max user weight (kgs): -
EMZANA4T0 PEG-EVOIZ0RVOT Sirdia Evo with Fivot Bar
All Vst
EMZallaT | PEG-EVOIS0STD | Birdia Evo with Spreader Bar
id list ‘e -
Bock to top
Funding level:
o list
Hoist Supplier: Invacara
‘ | Simp|e list _ l Birdia Evo Compaoct o
— garch options | Brand: Birdi=
B tdanual Legs
Hoist frame with Fivot or Spreader bar Max user weight: 150kgs
‘ | Standard list §20mm overall width closed (extarnal)
o PDF list 815mm Internal width legs open Fatiant lifters sdanual handling
E 1070mim turning radius
‘- | Comp|ex list ed: Lifting range 520mm -1590mim Standard list
I— 026, 5:01 am g
F' Dowrload ACC ligt ENZ code Supplier code Description n a l&@
- NEWZEALAND
ENZATIA72 PKG-EVOCOMPACTPIVGT Birdie Evo Compact with Pivot




Equipment Comparison Charts

Hoists with a safe working load of 200kg or greater
Comparison Chart

(@ Information sheet

This list of hoists, or lifters, provides a starting point for assessors who

are looking at equipment with a higher safe working load. It includes
powered mobile, standing and ceiling hoists.

Published: 31 October 2025

ACC || Assessors || Equipment || DSS

Available formats

PDF 582.55 kB ., Download

Forte 320 4-point & 320
spreader y f D

bar G

Active Healthcare

https://www.activehealthcare.co.nz/products/bariatric-
solutions/bariatric-patient-transfer/forte-320-mobile-patient-

hoist/

sling information - https://www.activehealthcare.co.nz/product-

category/patient-transfer/slings/

o
Prism A320 4-point % 320
spreader R ‘* '
bar i ‘ ’
. -.','
- - ~
.. =
‘. -
@

WSL Medical

https://wsmedical.co.nz/products/heavy-duty-mobile-electric-
hOiSt-320kg

sling information - https://wsmedical.co.nz/collections/mobile-
hoists

enoble.co.nz/service—centre/occ—ossessors/product—informotion
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Reissue Equipment

MRES orders may be matched to reissue

Simple & Standard list equipment | J» | Automatic

) Contact a Clinical

Complex & non-list equipment Services Advisor
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Considerations When Ordering Equipment

ACC principles:
 Stay within scope
» Injury-related need
» Cost effectiveness
» Share your thinking
» Recycle and reuse

equipment

» Equipment use

Er\a,éle@
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Documentation Requirements

Assessment report
for complex, non-list
& hire equipment

Quotes
Specification forms

Wheelchair - manual - fully
configurable - folding

TiLite AeroX

Folding

Base unit includes:
Swingaway Legrests 85 deg standard, also
available in 70, 80 and 90 deg, as well as fixed

front end

Composite Flip Up Footplates height adjustable

Composite Casters either 4, 5, or 6

Composite Push or Pull 2 Lock Brakes

Seat upholstery and padded backrest upholstery

adjustable slide in seat sling

Height Adjustable Fixed Angle Back Canes 90 deg

or

with 8 deg bend

Integrated Push Handles

TiLite Shadow Rear Wheel 227, 24", 25" or 2
Silver Anodized Handrim

Tyre Treaded or Smooth

TiLite Stainless Quick Release Axles
Camber 0, 2, 4, 6 deg

Fully adjustable seat-to-floor heights and centre
of gravity

Colour red, blue, black or silver

(#))

Maximum user weight range:

120kg standard and 159kg heavy duty

Supplier: Permobil
Brand: TilLite

Max user weight: 159kgs

Wheelchairs & seating

Complex list

Request requirements

Er\a,éle@
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Key Messages

Ask for advice - contact Clinical Services Advisors

Check out available resources

Follow ACC's principles

Prioritise ACC list items before non-list or hire

Include all required documentation
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We welcome any comments or
feedback about today’s session.
Scan the QR code to complete

our short survey.
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Thank you

Phone: 0800 362 253
Website: enable.co.nz

Email: acc.advisor@enable.co.nz

Or contact a Clinical Services Advisor directly:
enable.co.nz/acc-assessors/our-acc-clinical-advisory-team
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Closing Karakia

Kia whakairia te tapu Restrictions are moved aside
Kia watea ai te ara So the pathways are clear
Kia turuki whakataha ai To return to everyday activities

Kia turuki whakataha ai

Haumi e, Hui e, Taiki e!
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