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Karakia timatanga

Kia hora te marino

Kia whakapapa pounamu te moana

Hei huarahi mā tatou i te rangi nei

Aroha atu, aroha mai

Tātou i a tatou katoa

Hui e, Tāiki e!

May peace be widespread

May the sea be like greenstone

A pathway for us all this day

Let us show respect for each other

For one another

Bind us all together!



Introduction & Service Update 

Updates:
• New-look website
• ACC List updates 
• Assessor contact details in 

MRES
• Upcoming MRES app 

updates   



Objectives 

• Meet the MRES Clinical Advisory Services team
• Learn how we can help you
• Explore available resources
• Review how to select and order equipment
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The team 
and how we 
can help



enable.co.nz/acc-assessors/our-acc-clinical-advisory-team

Meet the MRES Clinical Services Advisors 

Email: acc.advisor@enable.co.nz
Phone: DDI or 0800 362 253 

mailto:acc.advisor@enable.co.nz


How we can help 

Advice for
• Equipment solutions
• Determining injury-related 

need 
• Clinical reasoning process
• MRES funding parameters
• Appropriate assessment 

service
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Resources



Enable Website

enable.co.nz



Enable Website cont’d

enable.co.nz



Guides and tutorials 

enable.co.nz/online-systems/tutorials-guides/acc-mres-guides/assessors-tutorials 



MRES Emails 



Assessor Webinars

enable.co.nz/training-tutorials/assessor-education-webinars



MRES APP
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Selecting 
Equipment 



ACC List Equipment 

Consider ACC list equipment first 
• Simple

• Standard

• Complex

enable.co.nz/media/documents/acc-equipment-v33-240515.pdf



ACC Equipment List Search Tool

Download
•Selection
• Full list 



ACC Equipment List Search Tool

Search by
• Keyword
• Category
• Equipment type
• User weight
• Simple, Standard or 

Complex list



Equipment Comparison Charts

enable.co.nz/service-centre/acc-assessors/product-information



Equipment Comparison Charts

enable.co.nz/service-centre/acc-assessors/product-information



Reissue Equipment 

MRES orders may be matched to reissue
• Simple & Standard list equipment reissue – automatic
• Complex & Non-list equipment – discuss with a Clinical 

Services Advisor



Ordering 
Equipment 
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Considerations when Ordering Equipment

Clinical requirements
- Professional scope of practice

• Discipline-specific
• Appropriate training and experience

- Take a broad focus of client’s needs

ACC Assessment Contract requirements
- Service scope 
- Type of referral   



Considerations when Ordering Equipment

ACC MRES requirements
- MRES Operational Guidelines

ACC principles
• Stay within scope
• Injury-related need
• Cost effectiveness
• Recycle and reuse equipment
• Share your thinking
• Equipment use 



Consider Trial and Purchase…before Hire

enable.co.nz/tools-resources/forms/acc-guide-hire-equipment

Purchase

Simple or 
Standard List item

Trial/Purchase

Complex List or 
Non-list item

Hire

Equipment is:
• Required for less than 2 months
• Of high dollar value >$3000
• Unable to be reissued
• Not available on ACC List, or in 

reissue
• Needed immediately



Documentation Requirements for 
Equipment Orders

Provide clinical justification for all equipment features quoted, especially for those 
additional to what is included in the base cost.

Complex 
Equipment

All require:
• Assessment 

report
Some require:
• Trial quote –

check list 
entry

Non-list 
Equipment

All require:
• Assessment 

report
• Trial quote

Complex & Non-
list Wheelchairs

All require:
• Assessment 

report
• Trial quote
• Wheelchair 

specification 
form



Recall Date

enable.co.nz/tools-resources/training-tutorials/acc-mres-guides/assessors-tutorials/create-order-assessors



Key Messages 

• Contact the Clinical Services Advisors for advice 
about equipment solutions

• Check out our resources
• Consider ACC list items first when selecting 

equipment, then non-list and hire as the last resort
• Consider your scope of practice and responsibilities 

as an assessor
• Include the correct documentation to complete your 

equipment order
• Add a recall date to your order



Feedback
Help us to support you with education opportunities you want and need

We want to hear what 
areas you would like to 
explore. 

These presentations are to support 
your learning and development.

We welcome any comments or 
feedback about today’s session. https://www.surveymonkey.com/r/8ZSYSD5

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2F8ZSYSD5&data=05%7C02%7C%7C4ea0a67ce6984f5cc0a008dde4235095%7C5f876b814fd449eb8dfc15266de721dc%7C0%7C0%7C638917562542041010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q4rSLXCORDWQ7BKFywOnYNj%2FnONW1gGlVoS09NLL1j8%3D&reserved=0


Thank you

Phone:  0800 362 253

Website:  enable.co.nz

Email:  acc.advisor@enable.co.nz

Or contact a Clinical Services Advisor directly 

mailto:acc.advisor@enable.co.nz


Closing Karakia

Kia whakairia te tapu 

Kia wātea ai te ara 

Kia turuki whakataha ai 

Kia turuki whakataha ai 

Haumi e, Hui e, Tāiki e!

Restrictions are moved aside 

So the pathways are clear 

To return to everyday activities
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